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(2) A description of the characteris-
tics of very low-income veteran fami-
lies occupying permanent housing who
will be provided supportive services by
the applicant;

(3) An estimate with supporting doc-
umentation of the number of very low-
income veteran families occupying per-
manent housing who will be provided
supportive services by the applicant
and a description of the area or com-
munity where such very low-income
veteran families are located, including
an estimate of the total number of very
low-income veteran families occupying
permanent housing in such area or
community;

(4) Documentation evidencing the ex-
perience of the applicant and any iden-
tified subcontractors in providing sup-
portive services to very low-income
veteran families and very low-income
families;

(5) Documentation relating to the ap-
plicant’s ability to coordinate with any
identified subcontractors;

(6) Documentation of the managerial
capacity of the applicant to:

(i) Coordinate the provision of sup-
portive services with the provision of
permanent housing by the applicant or
by other organizations;

(ii) Assess continuously the needs of
participants for supportive services;

(iii) Coordinate the provision of sup-
portive services with services provided
by VA;

(iv) Customize supportive services to
the needs of participants;

(v) Continuously seek new sources of
assistance to ensure the long-term pro-
vision of supportive services to very
low-income veteran families occupying
permanent housing;

(vi) Comply with and implement the
requirements of this part throughout
the term of the supportive services
grant; and

(7) Any additional information as
deemed appropriate by VA.

(b) Grantees may submit an applica-
tion for renewal of a supportive serv-
ices grant if the grantee’s program will
remain substantially the same. To
apply for renewal of a supportive serv-
ices grant, a grantee must submit to
VA a complete supportive services
grant renewal application package, as

38 CFR Ch. I (7-1-13 Edition)

described in the Notice of Fund Avail-
ability.

(c) VA may request in writing that
an applicant or grantee, as applicable,
submit other information or docu-
mentation relevant to the supportive
services grant application.

(Authority: 38 U.S.C. 501, 2044)

§62.21 Threshold requirements prior
to scoring supportive services grant
applicants.

VA will only score applicants that
meet the following threshold require-
ments:

(a) The application is filed within the
time period established in the Notice of
Fund Availability, and any additional
information or documentation re-
quested by VA under §62.20(c) is pro-
vided within the time frame estab-
lished by VA;

(b) The application is completed in
all parts;

(c) The applicant is an eligible enti-
ty;

(d) The activities for which the sup-
portive services grant is requested are
eligible for funding under this part;

(e) The applicant’s proposed partici-
pants are eligible to receive supportive
services under this part;

(f) The applicant agrees to comply
with the requirements of this part;

(g) The applicant does not have an
outstanding obligation to the Federal
government that is in arrears and does
not have an overdue or unsatisfactory
response to an audit; and

(h) The applicant is not in default by
failing to meet the requirements for
any previous Federal assistance.

(Authority: 38 U.S.C. 501, 2044)

§62.22 Scoring criteria for supportive
services grant applicants.

VA will use the following criteria to
score applicants who are applying for a
supportive services grant:

(a) VA will award up to 35 points
based on the background, qualifica-
tions, experience, and past perform-
ance, of the applicant, and any sub-
contractors identified by the applicant
in the supportive services grant appli-
cation, as demonstrated by the fol-
lowing:

(1) Background and organizational his-
tory. (i) Applicant’s, and any identified
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subcontractors’, background and orga-
nizational history are relevant to the
program.

(ii) Applicant, and any identified sub-
contractors, maintain organizational
structures with clear lines of reporting
and defined responsibilities.

(iii) Applicant, and any identified
subcontractors, have a history of com-
plying with agreements and not de-
faulting on financial obligations.

(2) Staff qualifications. (i) Applicant’s
staff, and any identified subcontrac-
tors’ staff, have experience working
with very low-income families.

(ii) Applicant’s staff, and any identi-
fied subcontractors’ staff, have experi-
ence administering programs similar
to the Supportive Services for Veteran
Families Program.

(3) Organicational qualifications and
past performance. (i) Applicant, and any
identified subcontractors, have organi-
zational experience providing sup-
portive services to very low-income
families.

(ii) Applicant, and any identified sub-
contractors, have organizational expe-
rience coordinating services for very
low-income families among multiple
organizations, Federal, State, local and
tribal governmental entities.

(iii) Applicant, and any identified
subcontractors, have organizational ex-
perience administering a program simi-
lar in type and scale to the Supportive
Services for Veteran Families Program
to very low-income families.

(4) Experience working with veterans.
(i) Applicant’s staff, and any identified
subcontractors’ staff, have experience
working with veterans.

(ii) Applicant, and any identified sub-
contractors, have organizational expe-
rience providing supportive services to
veterans.

(iii) Applicant, and any identified
subcontractors, have organizational ex-
perience coordinating services for vet-
erans among multiple organizations,
Federal, State, local and tribal govern-
mental entities.

(b) VA will award up to 25 points
based on the applicant’s program con-
cept and supportive services plan, as
demonstrated by the following:

(1) Need for program. (i) Applicant has
shown a need amongst very low-income
veteran families occupying permanent

§62.22

housing in the area or community
where the program will be based.

(ii) Applicant understands the unique
needs for supportive services of very
low-income veteran families.

(2) Owutreach and screening plan. (1)
Applicant has a feasible outreach and
referral plan to identify and assist very
low-income veteran families occupying
permanent housing that may be eligi-
ble for supportive services and are
most in need of supportive services.

(ii) Applicant has a plan to process
and receive participant referrals.

(iii) Applicant has a plan to assess
and accommodate the needs of incom-
ing participants.

(38) Program concept. (i) Applicant’s
program concept, size, scope, and staff-
ing plan are feasible.

(ii) Applicant’s program is designed
to meet the needs of very low-income
veteran families occupying permanent
housing.

(4) Program implementation timeline. (i)
Applicant’s program will be imple-
mented in a timely manner and sup-
portive services will be delivered to
participants as quickly as possible and
within a specified timeline.

(ii) Applicant has a hiring plan in
place to meet the applicant’s program
timeline or has existing staff to meet
such timeline.

(5) Collaboration and communication
with VA. Applicant has a plan to co-
ordinate outreach and services with
local VA facilities.

(6) Ability to meet VA’s requirements,
goals and objectives for the Supportive
Services for Veteran Families Program.
Applicant is committed to ensuring
that its program meets VA’s require-
ments, goals and objectives for the
Supportive Services for Veteran Fami-
lies Program as identified in this part
and the Notice of Fund Availability.

(7) Capacity to undertake program. Ap-
plicant has sufficient capacity, includ-
ing staff resources, to undertake the
program.

(c) VA will award up to 15 points
based on the applicant’s quality assur-
ance and evaluation plan, as dem-
onstrated by the following:

(1) Program evaluation. (i) Applicant
has created clear, realistic, and meas-
urable goals that reflect the Sup-
portive Services for Veteran Families
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Program’s aim of reducing and pre-
venting homelessness among very low-
income veteran families against which
the applicant’s program performance
can be evaluated.

(ii) Applicant plans to continually as-
sess the program.

(2) Monitoring. (i) Applicant has ade-
quate controls in place to regularly
monitor the program, including any
subcontractors, for compliance with all
applicable laws, regulations, and guide-
lines.

(ii) Applicant has adequate financial
and operational controls in place to en-
sure the proper use of supportive serv-
ices grant funds.

(iii) Applicant has a plan for ensuring
that the applicant’s staff and any sub-
contractors are appropriately trained
and stays informed of industry trends
and the requirements of this part.

(3) Remediation. Applicant has a plan
to establish a system to remediate non-
compliant aspects of the program if
and when they are identified.

(4) Management and reporting. Appli-
cant’s program management team has
the capability and a system in place to
provide to VA timely and accurate re-
ports at the frequency set by VA.

(d) VA will award up to 15 points
based on the applicant’s financial capa-
bility and plan, as demonstrated by the
following:

(1) Organizational finances. Applicant,
and any identified subcontractors, are
financially stable.

(2) Financial feasibility of program. (i)
Applicant has a realistic plan for ob-
taining all funding required to operate
the program for the time period of the
supportive services grant.

(ii) Applicant’s program is cost-effec-
tive and can be effectively imple-
mented on-budget.

(e) VA will award up to 10 points
based on the applicant’s area or com-
munity linkages and relations, as dem-
onstrated by the following:

(1) Area or community linkages. Appli-
cant has a plan for developing or has
existing linkages with Federal (includ-
ing VA), State, local, and tribal gov-
ernment agencies, and private entities
for the purposes of providing additional
services to participants.

(2) Past working relationships. Appli-
cant (or applicant’s staff), and any

38 CFR Ch. I (7-1-13 Edition)

identified subcontractors (or sub-
contractors’ staff), have fostered suc-
cessful working relationships and link-
ages with public and private organiza-
tions providing services to veterans or
very low-income families in need of
services similar to the supportive serv-
ices.

(38) Local presence and knowledge. (1)
Applicant has a presence in the area or
community to be served by the appli-
cant.

(ii) Applicant understands the dy-
namics of the area or community to be
served by the applicant.

(4) Integration of linkages and program
concept. Applicant’s linkages to the
area or community to be served by the
applicant enhance the effectiveness of
the applicant’s program.

(Authority: 38 U.S.C. 501, 2044)

§62.23 Selecting applicants to receive
supportive services grants.

VA will use the following process to
select applicants to receive supportive
services grants:

(a) VA will score all applicants that
meet the threshold requirements set
forth in §62.21 using the scoring cri-
teria set forth in §62.22.

(b) VA will group applicants within
the applicable funding priorities if
funding priorities are set forth in the
Notice of Fund Availability.

(c) VA will rank those applicants who
receive at least the minimum amount
of total points and points per category
set forth in the Notice of Fund Avail-
ability, within their respective funding
priority group, if any. The applicants
will be ranked in order from highest to
lowest scores, within their respective
funding priority group, if any.

(d) VA will use the applicant’s rank-
ing as the primary basis for selection
for funding. However, VA will also use
the following considerations to select
applicants for funding:

(1) VA will give preference to appli-
cants that provide, or coordinate the
provision of, supportive services for
very low-income veteran families
transitioning from homelessness to
permanent housing; and

(2) To the extent practicable, VA will
ensure that supportive services grants
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